Referral information
for Adult Social Care
professionals

Housing support and homelessness
prevention for vulnerable people across
East Sussex.
We support individuals
and families:
•

who are homeless

•

at risk of losing their
home

•

living in temporary
accommodation

•

living in unsuitable
accommodation

•

with resettlement
issues

•

to sustain
accommodation and
live independently

Home Works supports people with care
and support needs to solve their housing
problems and avert crisis.
www.southdown.org

Home Works is a short-term housing support service in East
Sussex committed to helping vulnerable people find and keep
affordable and safe accommodation.
The holistic, personalised support we
provide also addresses other issues
in clients’ lives that are putting the
security and stability of their housing
at risk.
We work in close partnership
with referring services to achieve
sustainable client outcomes, including
helping clients develop longer-term
strategies.

Eligibility:

“Our primary concern is that
our clients’ housing is secure.
However, there are often
underlying issues. Support is
tailored to each client’s needs to
enable them to get back in
control and help stop their
situation from getting worse.”
- Southdown Floating Support
Officer

All of the following criteria must be met:


The applicant is known to Adult
Social Care

How to refer:

The applicant/household is
experiencing one or more of the
housing problems listed overleaf

Please email a completed referral
form to referrals@home-works.org.
uk

The member of the household who
will be the lead on receiving Home
Works support is aged 16-59 years

You can download the referral form
from East Sussex County Council’s
intranet or contact Home Works
and we will send you one.

The member of the household who
will be the lead on receiving Home
Works support is willing to accept
and engage with Home Works
support

If you would like a referral form,
more information or to discuss the
eligibility of a client, please call:
01273 898 700.

The issues the applicant/household
are experiencing can be meaningfully
addressed through short-term
support
Home Works is provided by Southdown and
commissioned by East Sussex County Council.

www.southdown.org

